System Emails 

Shop product packing list to fulfilment 
	From
	System

	Subject line
	Jigsaw Arts Order

	Content
	Hi

Please find attached shop packing list to be fulfilled.

Kind regards 

Jigsaw Arts



Customer data export is complete – download link 

	From
	System

	Subject line
	Customer Data Export Complete

	Content
	Dear #User#

Customer Date Export is complete.

Kind regards 

Jigsaw Arts 





Account transaction export is complete – download link
	From
	System

	Subject line
	Account Transaction Export Complete

	Content
	Dear #User#

Account Transaction Export is complete.

Kind regards 

Jigsaw Arts 




Voucher code export is complete – download link
	From
	System

	Subject line
	Voucher Code Export

	Content
	Dear #user#

Voucher code Export is complete.

Kind regards 

Jigsaw Arts 




Monthly invoice emails
	From
	System

	Subject line
	Jigsaw Arts MSF Invoice

	Content
	Dear #franchisee#

Please find attached your monthly MSF Invoice for payment by 14th of the month.

Kind Regards

Jigsaw Arts Franchise Ltd





New review alert 
	From
	System

	Subject line
	New Review

	Content
	Please note you have a new review to verify.



New admin account created by admin–create password
	From
	System

	Subject line
	Admin account – create password

	Content
	Please create a new password for your Jigbase admin account. 



Franchise Insurance - expiring in 1 month 

	From
	System

	Subject line
	Franchise Insurance expiring – 1 month

	Content
	Hi

Please note your franchise insurance expires in 1 month. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Insurance - expiring in 2 weeks
	From
	System

	Subject line
	Franchise Insurance expiring – 2 weeks

	Content
	Hi

Please note your franchise insurance expires in 2 weeks. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Insurance - expiring in 1 week
	From
	System

	Subject line
	Franchise Insurance expiring – 1 week

	Content
	Hi

Please note your franchise insurance expires in 1 week. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Insurance - expiring tomorrow
	From
	System

	Subject line
	Franchise Insurance expiring tomorrow

	Content
	Hi

Please note your franchise insurance expires tomorrow. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Insurance - expired   
	From
	System

	Subject line
	Franchise Insurance EXPIRED

	Content
	Hi

Please note your franchise insurance has now expired.  Please action your renewal immediately and upload a copy of the new document into the system as you are now IN BREACH of your franchise agreement.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Data Protection - expiring in 1 month
	From
	System

	Subject line
	Franchise Data Protection Expires – 1 month

	Content
	Hi

Please note your franchise data protection expires in 1 month. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Data Protection - expiring in 2 weeks
	From
	System

	Subject line
	Franchise Data Protection Expires – 2 weeks

	Content
	Hi

Please note your franchise data protection expires in 2 weeks. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Data Protection - expiring in 1 week
	From
	System

	Subject line
	Franchise Data Protection Expires – 1 week

	Content
	Hi

Please note your franchise data protection expires in 1 week. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Data Protection - expiring tomorrow
	From
	System

	Subject line
	Franchise Data Protection Expires tomorrow

	Content
	Hi

Please note your franchise data protection expires tomorrow. Please action your renewal by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Franchise Data Protection – expired
	From
	System

	Subject line
	Franchise Data Protection EXPIRED

	Content
	Hi

Please note your franchise data protection has now expired. Please action your renewal immediately and upload a copy of the new document into the system as you are now IN BREACH of your franchise agreement.


Kind Regards

Jigsaw Arts Franchise Ltd



Franchise contract renewal - expiring in 6 months 

	From
	System

	Subject line
	Franchise contract renewal – 6 months

	Content
	Please note the following contract is due for renewal in 6 months.



Franchise contract renewal - expiring in 3 months
	From
	System

	Subject line
	Franchise contract renewal – 3 months

	Content
	Please note the following contract is due for renewal in 3 months.



Franchise contract renewal - expiring in 1 month
	From
	System

	Subject line
	Franchise contract renewal – 1 month

	Content
	Please note the following contract is due for renewal in 1 month.



Franchise contract renewal - expiring in 1 week
	From
	System

	Subject line
	Franchise contract renewal – 1 week

	Content
	Please note the following contract is due for renewal in 1 week.



Franchise contract renewal - expiring tomorrow
	From
	System

	Subject line
	Franchise contract expires tomorrow

	Content
	Please note the following contract is due for renewal tomorrow.



Franchise contract renewal – expired
	From
	System

	Subject line
	Franchise contract has expired 

	Content
	Please note the following contract has expired.



User First Aid - expiring in 3 months 

	From
	System

	Subject line
	First Aid expiring – 3 months

	Content
	Hi

Please note your first aid expires in 3 months. Please attend a First Aid course by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



User First Aid - expiring in 1 month
	From
	System

	Subject line
	First Aid expiring – 1 month

	Content
	Hi

Please note your first aid expires in 1 month. Please attend a First Aid course by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



User First Aid - expiring in 1 week
	From
	System

	Subject line
	First Aid expiring – 1 week

	Content
	Hi

Please note your first aid expires in 1 week. Please attend a First Aid course by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



User First Aid - expiring tomorrow
	From
	System

	Subject line
	First Aid expiring - Tomorrow

	Content
	Hi

Please note your first aid expires tomorrow. Please attend a First Aid course by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



User First Aid – expired
	From
	System

	Subject line
	First Aid EXPIRED

	Content
	Hi

Please note your First Aid has now expired. Please action immediately and upload a copy of the new document into the system as you are now IN BREACH of your franchise agreement.


Kind Regards

Jigsaw Arts Franchise Ltd



Safeguarding Certificate - expiring in 1 month
	From
	System

	Subject line
	Safeguarding Certificate expiring – 1 month

	Content
	Hi

Please note your Safeguarding certificate expires in 1 month. Please action this by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Safeguarding Certificate - expiring in 2 weeks
	From
	System

	Subject line
	Safeguarding Certificate expiring – 2 weeks

	Content
	Hi

Please note your Safeguarding certificate expires in 2 weeks. Please action this by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Safeguarding Certificate - expiring in 1 week
	From
	System

	Subject line
	Safeguarding Certificate expiring – 1 week

	Content
	Hi

Please note your Safeguarding certificate expires in 1 week. Please action this by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Safeguarding Certificate - expiring tomorrow
	From
	System

	Subject line
	Safeguarding Certificate expiring - tomorrow

	Content
	Hi

Please note your Safeguarding certificate expires tomorrow. Please action this by the expiration date and upload a copy of the new document into the system.

Kind Regards

Jigsaw Arts Franchise Ltd



Safeguarding Certificate – expired
	From
	System

	Subject line
	Safeguarding Certificate EXPIRED

	Content
	Hi

Please note your Safeguarding certificate has now expired. Please action immediately and upload a copy of the new document into the system as you are now IN BREACH of your franchise agreement.


Kind Regards

Jigsaw Arts Franchise Ltd



User DBS been over 6 months since last checked Is it possible to have a date of original certificate and date we last checked online.

	From
	System

	Subject line
	User DBS check required

	Content
	Hi

Please note the following user DBS needs reviewing. Please carry out the check and input the date of check. 

Kind Regards

Jigsaw Arts Franchise Ltd 



Admin account changed password 
	From
	System

	Subject line
	Admin account changed password

	Content
	Please note the following admin account has changed their password.



Job applications 

	From
	System

	Subject line
	Job Application

	Content
	Hi

Please find attached the details of a new job application. 

Kind regards

Jigsaw Arts Franchise Ltd



Customer contact alert
	From
	System

	Subject line
	Customer contact enquiry

	Content
	Dear #franchisee#

Please find attached the customer contact enquiry.

Kind regards

Jigsaw Arts Franchise Ltd



User export is complete – download link

	From
	System

	Subject line
	User Export complete

	Content
	Hi

User Export is complete.

Kind regards 

Jigsaw Arts 




Teacher has not signed the term agreement – each 2 days. 

	From
	System

	Subject line
	Teacher contract not signed

	Content
	Please note the Teacher contract needs to be signed to confirm acceptance. 



Teacher has signed the term agreement 

	From
	System

	Subject line
	Teacher contract signed

	Content
	Hi

Please note the teacher contract has been signed.

Kind regards

Jigsaw Arts Franchise Ltd



Certificate download email for a call term (What is this?)
Ignore
	From
	System

	Subject line
	

	Content
	



